DonutNV Lead Connector
Mobile Screen Shots & instructions Lead Connector

The primary function for the mobile app (found on the Google Play or Apple App Store as Lead Connector) is for you to respond to event inquiries

on the go as well as any messages or emails that come through from a customer. Most people prefer mobile so all the key functionality that
DonutNV Lead Connector was built for is available on mobile.

Step 1: Log in to the Lead Connector app using the same credentials provided to you for the desktop application.
Upon logging in, you'll be at screen 1 which is the equivalent of the Dashboard on desktop:
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The next page will provide you instructions for responding to leads and moving them through the Event Pipeline.



1: Click the 3 lines...
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Step 2: Responding using email templates:

2: Click Opportunities
(Event Pipeline on Desktop)
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3: Click the Chat icon
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4: Click the Text icon
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5: Click the email icon

(—@ Franktest ... AV

Checking In On Your Event
Inquiry
Hey {{contact.first_name}}!
Friat 5:37 PM

Checking In On Your Event
Inquiry
Hey Franktest!

Sun at 5:29 PM

Test response
Yesterday at 8:11 PM

Type a message [l_]j .

6: Click the “Use a
Template” button

4 Compose 0} m

From Name Frank Baeli

From Email franchise@donutnv.com

To frank.baeli@gmail.com
Subject

~  Normal d B I U
Body

7: Select the template you

wish to send

Select Template

General Catering Event Reply

Need More Info - Catering

Need More Info - Vending

Time Requested Unavailable But Other
Time Slot Available for Same Day

Unavailable

Unsure (Who is paying?)

8: Edit accordingly and

send
{ Compose by -
From Name Frank Baeli
From Email franchise@donutnv.com
To frank.baeli@gmail.com
DonutNV Event Follow Up
v Normal ~ B I U

Hey {{contact first_name}}!

Thank you for your interest in having
DonutNV on-site for your upcoming event!
As of today, we do have availability on
{{contact.date_of_event}} starting at
{{contact.event_start_time}}. Your event date
can be held with a 50% deposit.

If you haven't seen our donut truck operation
in person before, all of our donuts are made
hot and fresh to order as your guests watch!
We offer a wide variety of seasonal sugar
topping choices that guests choose at time of
order. Our most popular toppings include
cinnamon sugar, powdered sugar, Fruity
Pebbles, Oreo and rainbow sprinkles.

The next page will give instructions for you to complete after responding using an email template.
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9: Click the white space on
the card and drag them
over to “Initial Email Sent”
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DONE!
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